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Damage Claim Coverage: Carrier provides at no charge Valuation coverage for sixty cents; $ .60 per
pound, per item, maximum shipment value not to exceed $50,000. Optional additional valuation
coverage is available upon request. The Additional Valuation form must be completed prior to shipment;
Carrier rules and regulations apply. In the unlikely event that you are unable to First resolve claim
disputes with the carrier; the Carrier's tariff can be provided upon request by calling the Customer
assistance line toll free 1-800-847-2861. The Carrier also provides Dispute, and Damage settlement
Arbitration, provided Nation Wide by the Better Business Bureau. All claims must be in writing, providing
Shipper’s sighed completed Carrier Bill of Lading and valuation form.




